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CONGRATULATIONS!
YOU'RE ALMOST READY TO ENJOY YOUR NEW SPA!

! PLEASE READ YOUR ENTIRE OWNER’S MANUAL BEFORE SPA OPERATION !

Basic Information

— Water Care ——
IMPORTANT: Caring for your water by ensuring proper Always maintain your spa’s water chemistry within the
chemical usage is the single most important thing you following parameters:
can do to keep your hot tub in good condition. oH 72-78
WARNING: Improper chemical usage and maintenance will Chlorine 1.0-3.0 ppm
quickly lead to severe issues with your spa and can effect the Bromine 2.0-5.0 ppm
spas equipment, jets, pumps and all other components in _
contact with the spa water. All hot tubs and swim spas are Total Alkalinity 100-120 ppm
susceptible to damage from unbalanced spa water. Calcium Hardness 150 - 250 ppm
Electrical

All self contained spas use 120VAC or 240VAC electrical spa packs.

120VAC: Requires anisolated 15Amp circuit breaker, an 240VAC: Depending on the model of spa, it will require either a
isolated circuit with no other appliances or lights on the 40, 50 or 60 Amp dedicated circuit breaker with the proper wire
circuit at any time. Extension cords are not to be used in size (gauge) based on the length of the run.
conjunction with the operations of the spa. Low voltage
damage could result and this is not covered by warranty.
IMPORTANT: Hot Tubs with 110V means that the jets and
heater will not work at the same time.

The electrical circuit must be installed by a certified electrician and
approved by a local building or electrical inspector.

NOTE: All components must be 120V. No 240V components
allowable.

Surface

than a 3”(93 mm) thick concrete slab. Wood decking or balconies must be constructed to support 150 pounds per square foot (730 kg/m?).
Refer to local and current building codes in your area. Consult an engineer for live loads in your area. Should your new spa need to go
through a gate or space-restrictive area, ensure you've communicated those limitations with your dealer to avoid delivery complications.

. Your new portable spa must be placed on a firm, flat and level surface, so the spa weight is supported uniformly. We recommend no less

NOTE: Damage caused by alternate decking methods may avoid the spa warranty. Contact your dealer if you have any questions regarding
spa location or placement.

Transport

Your new spa has left the factory cleaned and polished and ready to begin operation after passing our many quality and operational tests.
However, depending on your location in the world, your spa may have spend days or even weeks in transit before arriving at your home.
Please ensure that before filling or operating your hot tub that you check all electrical and plumbing connections are securely connected in
the equipment area as they might have loosened during shipping. If any dirt has accumulated, you will want to remove with a clean cloth
or sponge using warm water.



START UP GUIDE
INFINITY EDGE SWIM SPAS

PREP FOR F| LL| NG ') PLEASE READ ALL INSTRUCTIONS BELOW BEFORE FILLING THE SPA

Using a cloth and water, wipe away any If your spa has a Crystal Clear tube the Remove the filter lock ring and lid. Put the filter back inside and secure the
dirt/dust collected from transport. Ensure  threaded plug needs to be on prior to Remove filter and take it out of the lid firmly with the locking rig. Loosen
all jets are open by turning the face filling the spa. plastic transport bag. air-bleed screw.

counter clockwise.

FILLING YOUR SPA

1" DO NOT USE HOT WATER TO FILL YOUR SPA I DO NOT USE WATER FROM A WATER SOFTENER

Place fill hose inside the spa and fill main Tighten air-bleed screw. Turn power to the spa on from GFCI Turn power to the spa off from the GFCI
body of spa with water until it reaches the breaker to activate water level gauge. breaker for 30 seconds and then turn
infinity edge. Allow water to spill over Continue filling until the water gauge back on.
infinity edge for approximately 60 reads justabove 1/2 full.
seconds.

1 (o®)
press twice SNEH
- 60 - 20
- y PUMP 2 PUMP 3
~ seconds - i :
ax (30
) PUMP 1 j ~
Do not press the back and/or pump #1 Continue running pumps 2 & 3 (pump 2 Continue running pumps 2 & 3 (pump Cascade check valve inside the
button on the control panel. Activate high  on 2-pump models), turn pump 1 onhigh 2 on 2-pump models) on high speed for equipment area, full of water is an
speed on pumps 2 & 3 (if 3-pump model) or speed for 20 seconds by pressing the 30 seconds and activate pump 1 on indication of no more air in the plumbing
pump 2 (if 2-pump model) by pressing the pump 1icon twice. high speed for 20 seconds. line. If the check valve is not full of water,
pump buttons twice. Let run for 60 seconds. air is still in the plumbing lines.
( ‘ - ™ 4 X
> L
REPEAT \m a 4 Q/T e \
E F
WATER =
N’ Y,
) ALLPUMPS PUMP 1 )
Release any additional trapped air by Repeat steps 11-12 until all air hasbeen  Turn off all pumps. Then turn main power Your water level should read just

loosening the air bleed screw. Wait for all removed from the system. Ifair is still in off to the spa for 30 seconds. Then turn above 1/4 on the gauge when pump 1

air to be released. Retighten. the system it will precede water coming power back on. (high speed) is activated. Your hot tub

out of the jets when pump 1 is activated. is now filled. Set the temperature and

getready to enjoy!

IMPORTANT: Your Infinity Edge Spa will have an additional drain valve that will drain water the reserve tank. This is separate from the main spa drain system.




START UP GUIDE
SWIM & EXERCISE SPAS

PREP FOR FILLING

Using a cloth and water, wipeaway ~ Ensure all plumbing and electrical Ensure that any gate/knife valves Remove the filter lock ring and lid.
any dirt/dust collected from connections are securely connected are fully open.
transport. Ensure all jets are openby ~ and tightened as they can come
turning the face counter clockwise. loose during transit.

6 Wi |
\\\\ IIII lllmm

Remove filter and take it out of the  Remove skimmer cavity grate cover Loosen (do not remove) the air
plastic transport bag. Leave filter by sliding it upwards. bleeder valve located in the
canister open when filling. skimmer cavity.

FILLING YOUR SPA

Placefill hose into open ﬁltercanlster When filled aII massage jets Remove fill hose from filter canister.  Put filter back into filter canister. Then

and fill hot tub until water is 2/3 of the  (excluding neck jets) should be under put back on the filter canister lid and
way up the skimmer opening. water. tighten locking ring.

POWERING UP YOUR SPA

) - )
| =

press twice

/

PUMP 1 ) PUMP 1

Turn power on at the main breaker. Turn pump 1 on high speed for Turn pump 1 off by pressing the Tighten the air bleeder valve located
20 seconds by pressing the pump ~ pump one icon once. Repeatsteps2  in the skimmer cavity. Set your hot
icon twice. and 3 until air is removed from pump  tub temperature. Get ready to enjoy!

1 and water is coming from jets.
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I MPORTANT SAFETY I NSTRUCTI ONS bl ood pressure, circulatory syste
consult a physician before using

READ AND FOLLOW ALL I NSTRUCTI ONS CAREFULLY

DANGERi sk of I njury. The suct iCAUTH Ritsikn o Hypehi ehmi at ubyper

are sized to match the specifid¢heateatefhav ¢cempredtbyet bé phmpdb

Should the need arise to repl acger etehse slucvtd omhéi nor mgés drodtyh e eprpre

be sure that the flow rates ar el hceo nspyampitbol nes. oNe vheyrp eorptehreartnei at hien chl o

tub i f the suction fittings areanbrimlkceareascre mins stihneg.i rMlteevrerra lr etpd mEa
suction fitting with one ratedi mmessitbdani hhbhof| wawt eat mayar kddce
the original suction fitting. of the causes, sympt oms, and eff
DANGERi sk of Acci dent al Drownf algl. owso: not allow chil -

dren to be in or around the spa Uwiawhoeneadubf Bmpendi sgohaz&ee@p
the spa cover on and | ocked wheRanbur ént asger cSeieve nhseatu;cti ons
enclosed with the cover for | octkkaigl precteadurmresagni ze the need to
DANGERi sk of El ectrical Shock .1 PFthyesied aelc tirniadwall isyppbyexfiotr hot t
this product must include a suirtFaebtlayl rdaatneadg es wiint cphr eogrn acnitr cwiointe nb;r €
er to open all ungrounded supplUncomnsaduotuemessoarcd mpdrygewi tohf dr

sectioe2n0 402f2 t he National El ectrical Code, ANSI / NFPA 70.
The disconnect must be readily WARNNGhbIl e reemd svhicsulbd endod ke hoot

tub occupant but installed at Iseugsetr vi sfieoent. (1.5 m) from the hot
water. WARNI NBBo not use hot tubs wunl ess
are installed to prevent body and
READ, FOLLOW AND SAVE THESE | NSTWARWNI QsSopl e with infectious dise
a)A green colored terminal orhoat tteirbomi nal mar ked G, Gr ,
Ground, Grounding or the symboWARNIi MGal oacvacdied i npudeg ,t leex esrucpipsl ey
terminal box or compartment. dxi triedgictehet theotritsib. of electric
shock, this terminal mu st be WARNMNINNOBat endott arsehedr ggosuodi mgg cohol
means provided in the electriwsesuopfpla hsoetr vtiuwche tpoanaevioi wi tumcansc
continuous copper wi r e equi valngnt Thae& wussiezeoft al cadheol ciorc uwirtugs
conductors that supply this eqfuatpanenhyperthermia in hot tubs.
b)At | east twofBbodisngesailrekgemdr ovi WABNIONBr egnant or possibly pregn
the external surface or on t hecamssuldte ao fp htyhsei csiuapnp | bye ftoerremiunsailn gb o
compartment. To reduce the ri sWARNI NGadcetrr itcemmo®rc&t ucenmaecte xtchees
l ocal common bonding grid in tmaeg abreeai mjfurtihceushototybutohehésa.
terminals wi t h an insul ated onreadbar e tchoep pveart ecomn@mpttorat moe wi t |
small er than No. 6 AWG. WARNI NBo not use a hot tub i mme
c)Al | -ifnsetladl | ed met al componentsremnulbuasexartssel adder s,
drains or other similar hardwaWARNJVI NRrionl ob5n gfeedeti irheS5s mdp nof nt lme hh
tub shall be bonded to the ew@uwispmentyogrobedili . buss with
copper conductors not small er WARNMI NGB n6b tAWGr mit electric appl
tel ephone, radio, television, etc
WARNI NTGa Reduce the Risk of I nfubyunlITéhses wsaucehr dipp lbay amates mame f A @i

tub should never exceed 104 AFWARNI NEBED pl| Watuesri ntge npeedriad aitriesn  an
bet ween 100 AF (38 AC) and 104 vkF sEe4 neAlC)c adr éhisdrmogiyd esrheodu | sda fceo n' s

for a healthy adult. Lower wat esrpat eommp ehroatt utruebs. are recommended

for young children and when hoCAUTUIb@N:ser ercaedxakl® nraibd et etsi.me |
Since excessive water temperathoest hhlavel an ghiegxhp opsautreerst iaatl hfiagrher
causing fetal damage during thheodgartleympreoratttusg eof Spmpygomecynay i |

pregnant or possibly pregnant Wwamert i ilgouldr odwsniinte shsoot amd wederce
temperatures to 100 AF (38 AC) colufl dppegsamtly plesase¢e consulownyogr
physician before using a hot tubAUTBeENDt er emmealr ienxgi tt htehédoh ot ubli,ubt
user should measure the water ctaenmpbeer avteurrye swiitpljpeay. accur at e

thermometer since the toleranceCAUTIWVBEM:@pet empematcwrl e nraeignutl et d mage
devices may var-yp &AF Hm2chmCas Pensoerssauvffeéoi maintain safe water
from obesity or a medical history of heart di sease, Il ow or higl
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to hot tub components. Maintai nswat eém c«clheamiuntcrty oinn wa ¢ do rtchancoeper
with mané&faaotsurercti ons. damage could result and t hNGTEH:s n
CAUTI QN:e t he straps and clip Alle odompnosn ethd ssemast ebe hle20V; No 2:
cover when not in use. This wil!/l help to discourage unsupervised

children from entering the hot24uWbAeEpenklé ey tome thhoet moudbe lc oovfer s
secure -winndhigdnditions. There ithemo ar 40r efsnepn,t a30 oAmp haor 60 Amp

the covedpwos$jpotiactual l ocksGwCI | wirtewehhe aprcepsr twire size b
the hot tub. The electrical circuit mu st be i
CAUTI OGhd:r exercise, the water @sahdubapgpmovedexbcyeead | D& aAFbuil ding
(32 AcC).

CAUTI OWicen using this electricdURFAGCE nmeNii ,P AR sREQUWIaREMENT S

ty precautions should al ways be foll owed.

Your new portable spa must be pl a
PREPARATI ON AND FOIERI YOUR NESWwr$SRAEe, so the spa weight is su
LOCATI ON FOR YOUR NEW SPA: mend no | 8vs MBBarnt hack concrete sl
ing or balconies must be construc
9 You want to keep in mind how you sSqguandc tfooals)REt7mBed stp@/ o apll amandhe ur 1

|l ocation accordingly. in your area. Consul t an enginee!|
9 How close is the spa from the eShoubd e¢mturanoe wt os pyaoumeéddude? go t
(consider the cold weather) should be a mini mum 8f6ﬁ8rlne1adi|esle
9 1s the path to your spa clean ofanmnekricgdependd,gg to
track into the spa) the unit.
1 1s there protection from wind, inbNDdrmkeha magat hera?u
9 Can neighbors or passersby see theld¢mpamate deckil W % {
avoid the spa A W o4 ct
NOTEAIl | ow f or s eManyc es paac coevoner syeunlj olyopalacdeal  any
ing their spa in a decorative gnebbsonse oegar | = imo m d
that you need to have access tortipé ac@umepmpment
and the spa should be able to be moved or I de -
stroying the special enclosureDBAINtNGsANlDou/\Hd\IlTnEgI%IZIYM(B shoul d
di scuss this with your dealer when designing the |l ocation. Exten

sion cords are not to be used DRACNINNGNEQUR NSPWi th the operation.

of the spa. Low voltage damage Addwelrd ar ephurl mo catnhold ,t Bd est d rsg enmott  rc o v i-

ered by WOTEANREtycomponents musdguibtes Bh@V,soldp film wild.l build up

240V components all owabl e. pens, your spa water wil!/ appear
replaced.

240VAepending on the model ofyg Bwran piotwewi IOFFr @agut hee berieaker .

ther a 40 Amp, 50 Amp, or 60 Anpocchdcki adahteed rai ncwiat vbr éakaenlly

GFCI , with the proper wire size Reamvead ohmet baf eenwgthpoéndhat tramnh
The electrical circuit mu st beg Dnatal watdlebyt@a aeacdnVvaereide retl exrteaa
and approved by a | ocal buil di ngororpledretcd rii fc ad anintsipzen olrevel s ar
9 When water begins to flow out of
ELECTRI CAL REQUI REMENTS valve |l ocated o+«€yc¢iodnec Fi dt r(aHty
Bl eeder Valve (Skim Filtration)
Al sel f contained spas use 1200YACr osp&4WIVIAIC @d @ichregabptsphor
packs. . These instructions descrwedd .t Adhi esnkkawnabeepemblivedeWwWiethra
cal wiring procedures. Spas wirje@nde eampt y,t helre ava ya swirld q wioriedd .y ou
warranty and may result in serigoTuos fiinnjiusrhy,. rAelmo vien sgtaarldleant ihoonsse sahc
be completed by a certified electrician. Failure to comply wit
state and | ocal codes may resulltMARORTANTe (0Cagpeadeohlidéer e awiu Onl pied
be the sole responsibility of tthieonsapla dorwanienr .val ve. This is conne
and you wil/ see the water | evel
120VATChi s requires an i sol atedeqlusi pAmeemmtciareai tA bweeta/kderry, vacuum
This needs to be an isolated ciremaihi wgtWwatmer oitrhetrh ea pogd s caanccee st aol
lights on this circuit at any ti me. Extension cords are not to
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WI NTERI ZI NG YOUR SPA &w
I'n many areas of the world the : _ _
. @s> \WATER-VAC
(0AC) . We recommend the spa i Powered Quick-Drain System
running at nor mal spa temperat
mize the risk of freezing witt DRAINING INSTRUCTIONS ary
|l eave your spa unattended for ol
weat her conditions, you shoul d 1 Onthecontrol panel (settings) select hold. This will suspend all i -
. functions so that the spa can start to be drained.
dental freezing caused by powe!
Your | ocal deal er can perform 2. Remove the false bottom in cabinet area. yc e -
dures, if you are not completel j3 Connect your hose to the hose bib located in the lower compartment.
Open the hose bib valve until water starts coming out of the drain hose.
1T Ensure that you have f _u Ty d 4. Turn evacuation pump power switch ON - located at the top left of the
DRAI NI NG YOUR SPA section) enclosure.
After draining, our spa ma t he
! . 9 y . P . y . 5. The length of time it will take to drain depends on the size of your
equi pment and pl umbing fit-ti spa. On average it will take approximately 1 hour.
tightened union fittings goin fvouh & vEiasSanallowitiod b arEl minmtesand Be
you have an Infinity Edge Spa allow it to drain for 30 minutes an
care f ul notrtongsobet waenothe then take it off of hold. Pump 1 will run on low speed to drain the tank
housing. into the main body of the spa.
1TLeave drain valve i in the open Let pump 1 run on low speed until the water stops coming out of the
7 To completely drain the plumb jets/waterfall and immediately put the system back into hold (refer to u -
um can be used to draw out ar step one).
vacuum hose over the jet fit?! ¢ Alowspatofinishdrining. When fullydrained, switch off the he
plumbing lines in the equi pme evacuation pump and close the hose bib valve. -
connect the plug on the Crys 7 syichoff powertothe spavia the main GFCl Breaker. i
stalled)
; ; 8. You may have to use a shop vacuum to remove any excess water. Clean
1 Remove the filter cartridge a the spa before refilling. Refer to your Owner’s Manual for proper filling
7 Clean the spa shell and pl ace instructions. Once the spa is filled, prior to adding chemicals, open )
i i the hose bib valve for approx. 15 seconds to allow fresh water to flush
lock the cover in place in ca the Water-Vac™ System then close the hose bib valve.
WARNI NGhe instructions above
cordingly when winterizing you IMPORTANT PLEASE READ
. Do not leave your spa unattended while draining. After 90 minutes the hold
? nd potential freez e d a ma g€ ma function is disabled and will allow your spa pumps to activate. This could
is the sole responsibility of cause damage to your equipment.
ered by the warranty should it
EMERGENCY SI TURGI @NS:mi nat e freezing in t he
event of equi pmentwaftai lluirgeh t ubsuel ba olr00s mal |
heater via extension cord and place it in the equi pment ar ea,
keeping it away from plumbing | ines. This wildl help for a shor
period of time until proper service can be rendered.
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FILTER MAI NTENANCE

items of
water
S0 may

id preven:
is stea

The spa filter is one of the most
a hot tub. The filter is there t
needs to be cleaned on a regul a
result in poor performance, poor
the spa from heating. Filtration

through the filter. As the filter debris
the spa water, the accumul ated debri ance.
CLEANI NG AND REPLACI NG FILTER CART4 !

Your spa filter has been designe mai nt e -

nance. The filter . S h O U-T
B Filter Access Lid

rinsed by hose o] @ and
cleaned with a ca RetainingRingg ndrookncfeor these speciali
a mont h. A second

t rliodcgael idseal er shi p.
recommended and w AirBIeedScrew/.

)y this
process. This can s Carid d WATEBER QUALI TY MAI NTENANCE
liter Cartriage:
your | ocal dealer.

ed clean

Maintaining the quality of the wa

TOP LOAD FILTERS
9 Turn power OFF at the breaker.serve to enhance your enjoyment a

17 Loosen air relief valve, thentri@dmeygei pmmeatnedtriisg.a fairly sim
¢ Pull filter lid straight up tatrtemdve.n because the water chemi
9 Do not twist or pull the filtservelriad JUmpcomran dhgle. i Bhinso cwiurm
cause damage to the filter camivotidr,ngesipteciAnl yndnffeerentn@ppon
ditions. result in poor and potentially h
71 Remove filter cartridge and céeam wwamhgea ©war genr htroe damwd d nve
hi glmessure nozzl e. Periodicalthipgutmakeroppd atvenpinaaly sydiwrrat c hem
filtedgoaritnriadge dtiol treermocviee aenxecresmsc imi ees ey regaaoamgwater chemistry
and/ or oil s. gui dance on maintaining water qua
1 Rinse filter thoroughl-wyi roeefonm Beialnserawhbng.anClrexmmamend appropri
l'id and apply a light firlirmgof sCsonil i coineg | aabbd i mainnt aionitrhge yoour h
not use a-bpstdoll @bmi cant as | MAICMTUAIAN deEMdLgHYt BEAOWATER
-ring. Consult your deal er to purchase suitable lubricant.
7 Place clean Cartridge in filtdmpoarnWeet@r mai nt ai ni n& waotuerr hdte mi
1 Repl ace f i Itiegrhtlend raentdairrei ng ring (finger tight only)
ensure that your cover iis removed
NOTEMake sureimigei soon the airmeretls etfo valllvew famrd disssi pation in
finger tight ©prior t-0oisgashounigdthpee rcipovdeip- sThiwd yo and | et chemical
cally be lubricated with a sil iycoounre wautberri ciasntpAlomrersl ynab alt am@e ¢ ou
9 There3i8baar | ine coming fromwaher fé¢hemirstamy awiatnidi nt htihse f ol | o wi
goes to the bottom corner of the spa. This drains all the watert
from around the filter canistemHpH is a measure of rel ative ac
g This is a good time to check &8hd BkEi mmasubadken. aBsicaggeslhbifmO t
mer door (weir) forward and unsc rbew nbeaustkreatl., Gilbeocavne owhti cdhe birs sal k
and reinstall. I'n hot tub water, it is very i mpo
condition of 7.2 to 7.8. Probl ems
the further outside of this range
corrosive to metals in the hot t
cause minerals to deposit on the
addi ti on, the ability of the sani
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clean is severely affected as the pH moves beyond the ideal ra
That is why almost alll hot tub water test kits contain a measur
as well as sanitizer.

Sanitizer (ChlorTmedeost Bopymbae)jeria and organic

compounds in the hot tub water- by breaking them down into non
har mf ul |l evel s which get filtered out. A sanitizer must be used
Iy, either chlorine or bromine. Sanitizing your spa water is t

i mportant spa maintenance you can do for yourself.

Tot al Al Khl Bnirtefy:ers to the ability of the hot tub water to

resi st changes in pH. Controlling alkalinity can help keep your
the appropriate range thereby | essening the need for pH balanci
the TA is too |l ow the pH I evel wi || fluctuate rapidly from high
the TA is too high the pH will tend to be too high and will ©be

cult to bring back down.

Cal ci um HaTrhdinsesiss a measur ement of di ssolved calcium

in the water. Calcium will hel@ control the corrosive nature of
water .
WARNI Nls(ever store chemicals inside the equi pment area of

your spa.

| MPORTADId: not use Hydrogen Peroxide based sanitizers 1in

your spa. When wusing Chlorine or Bromine tablets you must use
floating dispenser. These chemicals can have an extremely

corrosive effect on certain materials in the spa. Damage cause
use of these chemicals, or improper use of any chemicals, is no

ered undes wéarer asrptay .

OTHER ADDI MaNESother additives are available for your

spa. Some are necessar yodhtaod ama@rep ewastaetre, f or out
some aid in cosmetic water treatment and others simply alter th
or smell of the water. Your Authorized Dealer can advise you or

use of these additives.

10
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WATER CLARITY TROUBLESHOOTI NG
PROBLEM PROBABLE CAUSE POTENTI AL SOLUTI ONS
Water Odor 71 mproper sanitizati|lemmdd sanitizer
1 Excessive organics |[pBhwatkerspa with sanf ti
7 pH is too | ow > Adjust pH
Chl orine Odor 1 Chl oramines are tool>IBhgltk spa with sanf't
1T pH is too | ow > Adjust pH
Musty Odor 1 Bacteria or Al gae ¢t Swtoltk spa with sanjt
>Drain and refill spa
Scal e 9 Total alkalinity is|>tAd¢ ulsitgh ot al al kalf ni
7 pH is too high > Adjust pH
1 High calcium content Use wataegm and scall
St ains 9 Tot al al kalinity is|>tAdg ulsawal kalinity
1 pH is too | ow > Adjust pH
1 High metal content |bWswatséermain and scall
Cl oudy Water 1 Poor filtration >Clean filter cartrfd
1T pH is too high > Adjust pH
9 Hardness is too highAdjust hardness
9 Total alkalinity is|>tAd¢ ulsitgh ot al al kall n
9 Suspended particles|l>Drain and refill sfpa
Al gae Gr owth 1T pH is too high > Adj ust pH
1 Sanitizer is too |l owShock spa with sanf:t
>Adjust sanitizer |fv
Eye I rritation 7 pH is too | ow > Adjust pH
9 Sanitizer i too | ojwShock spa with sanf't
>Adjust sanitizer |fv
Skin Rash/lrritations Free chlorine |l evel|>tAd¢ ulsitglchl orine | epe
s Unsanitary water >Shock spa with sanjt
>Adjust sanitizer |fv

11
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PRODUCT & CARE GUI DE 9 Pillows should be cleaned wusing
Your Authorized Dealer carries td€eQhi WeP&d Wie ttrS/ aofCOEQtE'%thdr' W
mai ntenance products. For morewlar?fh(?rdmftaccg‘nt' M@ a% QU cdofndignc your
your Dealer. This Limited Warranty is void if
REQUI RED FILTER MAI NTENANCE acts of nature, acts of God, or of
Your new hot tub is equi ed ?'\ﬁ” ‘a '\#elglltECt' arnltsuse and abunsseurie

. . q pp atlon, or mal tenance of the sCPa othe r than |9 accordatn e wﬁh
maxi mum water quality at all/l tltrnes, qu ,hau d &pla flltt

- . e~ 'in Fue19%'n% e nmann_la ptno ih e
cartridge every six months, or thearller as | negragsapy hfe i t.e

. : . esga |n&gU|nlg iat I|m|t<
cartridge is designed to -heethhewn  away! t_emp é
. . . 0 télde t'hel rangdge degrees
filter cartr|dgererhaeyasreesor.fltunlwragtrﬁ rrq?rt%cles ]

. anT e el or -1 degree CeIS|us an
back into the hot tub.
PLEATCO DUAL CORE FILTERS

. Pl ease b]e. advised, that t he Spah W

Your hot tub/spa comes with a RLEM UD Llter. Moet.eome wi t.

- . 0 das, pas - S LTE P e I|.ng
equi pped with a Pleatco Dual Cor_ g il.ter,_ whicg dggg a ttgr k b
of cleanin our spa water thatnh%tn t%?hse?aftr'??er c%rF%‘ gsed 1

gy P or af(.y substance ér.sing it 988 an i

Dual Core filter has two | ayers %f il trati.on medi a, the .outer_ |

and the inner l ayer Both are & tiO etehreedSptao rAen{)n vconé]lilfttlé)nenatrI

. y ) Pef % e TP chAFEPYEN % Hé épa i

particles from your water.
HOT TUB | NTERI OR

Aggfﬂ;l'ec%gm eI L o O, ﬁggd Your hot tub_ has a fiberglass rei

\ dirt and stains wild!l not adhere t
AV & the surface, we recommend wiping
/\ llmﬂmmuht sponge) using household soap or

- P J thoroughly with fresh water. Stub

" Perioct Pecting moved by using Spic & Span adequ

The outer core is similar to ac??ta%?tti%%larl q‘?qlteerr awr]1d| qtur'arpes all

debris, while the inner core filters the ater for particles dov

3 microns in size. The inner DQrNOT e @ray; Fyepamb@edr &#ld C St hc O

filter media can be cleaned. solvent s, since these could damag

cals should never be used on acr )

. s hell due to the use of harsh che
Keeping your spa water cl ean avOadrrraEftreSh' g is extremely “i m-
portant for your enjoyment of your Bo¥ tubp. Our hot tubs come

with only the best filters available in order to ensure your sa

faction. DO NOT®ave your hot tub drained a

REQUI RED WATER REPLACEMENT extended periods of ti me. Extr eme

You shoul d repl‘saONeatterneGeIMMnytthL’B;bth hacrylrc surface and raryaainmgi C ¢

frequency wil/ depend on n u nblefY! Né—tES§a$T%'%Lt e%o’\'iTrRé)I'—uSdrAr't\'Q ¢ PNMRON
guency of wuse, number of batherWéT'éﬁd laN& enti on paid to the wa-
ter quality maintenance. You wlO|prkehsoéw viet tihse tsitrad n1 @€ssast@ahgt
when you can no l|longer get thenemdrsmalboiveelt heér WaparFkl eneo WwWerere
water, even though the key wat edrf YbasIOodntce Cnhedatshu raefnieenrt se aacrhe -Gagig o f
within the recommended ranges. your tub by removing the cover f

HEADREST |/ Pl LLOW CARE multlple ti mes per WeekeV!eingOﬂ@t
. treatme .
The pillows can be removed for eanlng and maintenance.
Al l pillows have plugs within pﬁ?"ﬂ?TI%A\NREtself. To remove the
|l ow, grab the bottom edge fir mINevaend Sppurlay ocuabwbarn eds s utme tsgavad é@n ghq
the pill eows tfa opnopg he receptaclseurien wartsdespadoshany. rgason. This
reinstall the pillow you will @&lhiogrd t me&t fgell gheptwr ipquaplg end L ihp mMehret .r e
cl e. Press/hit the front side GCGEDAReCABIINNEOCTW firmly, which wil!/
the plug back into the receptacduye- cedar cabinets are made from
1 Proper water chemistry must beanmainmtnaiifraecd.urY¥auranhdots ttalibned at o«
pillows are easily and quicklwndamaged ewh@ceexpyosedcteadar cabin
unbal anced sph watesuspect tHatr ymawry cyheeamis-. Manuf ac-tpr eorr rreec
cals may be wunbalanced, remowe aymumgpiofl awse icramé thieat elviery t hr
until the water has been rest ograd tenwiurgogrersdretd. cCodisét at my.agr pb
1 Do not sit on the pillows dures.
s Do not pull on the pill ows VI NYL CABI NET
Vinyl cabinets are made of a rig
durability of plastic with the be
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manufactured Gocthaak, ipeavilon bl A ReCONTROE | MoAILNViEE @ gener al ly on
even after prolonged exposure tsgathe teliendeunctess. Wder m exiormmiema@m t he
wi ping the <cabinet with a softfetdampr aedmtthhr(oourghsyemgey i ua¢thigon.
household soap or |iquid detergent and rinsing with fresh water
thoroughly. DO NOT wuse abrasivVvea¢ERabIVERTER MALE:Gé @SvENt &

may damage the surface. vert water to various seats in the
SLATE CABI NETS

Optional Slate chbihetandreatopingBEg CbLHVEfRar%Rhe\/As_rvazl er diverte
tory. We recommend |lightly brugshipgothgacca@adinedw éﬁ&] 20 StOFTn o n
bristle brush to remove any dift| pg stains. For mor e |nformat|o
on the <care of your Sl ate <cab |n t. nl ease conta ocal

Deal er .
COVER CARE

A wel l cared for spa cover is < " n rigl
Be sure to clean and condition e e — - . — 4 mont h
i more often if needed. Your <co S ———— d
conditioned because vinyl can spoi |l -
ing yorappeaarance. Dry, britt]l e
seams and stress points. Qualii rein-
forcing and careful wor kmanship can o0n go SO ar agalnst the
ravages of Mot her Natur e. See lilhl_eTl_ﬁFf’e&I'lfz'ﬁEWEEE%WTAﬂVB%r(’toep”of
closed with your cover for furthey dgsteag | release air from the
1 When you shock your spa you need to remove the cover for

can escape from the spa.

mi ni mum of 30 minutes to ensud.g l\/fl\/PEaRt hEeEDcErh_eéTU:ﬁaLfa\)eEngn ?Efe s Ki

. needs to beloosened while fillin
1T You are required to keep the spg 9‘9‘6%r€b%|§1t Ef”apperHe'VHhQ en%tpa
in use to protect the shell from har mful U\? rays.
17 A c_overed spa will use | ess edzeocl\fA'l"diE{\/tYI\aVB? rg%'ratna'onp'trﬁgont.heTh
desired water temperature
. natur al ozone through the Corona
1 See the manual that comes with, dhgse0o¥Wer ahorg zRMBRST MOGUNtGr ama
ing of the cover | ocks sumption.
9 The cover should remain | ocked at alll times to prevent unau-
thorlzed_entry into the spa ardeNpqute_ntBoes(l F’galcv\f(a)'lmle%@otthehe s
s Do not Sit, Stand or Lie on ypodr gFreVvelbu {\l §laoqalc§,/)é<pq1 Ff'u"’hccellc
any heavy object on top of tthgoypb 25n bh'ﬁeg‘f"é‘rdéméﬁh@nﬁheetc.
structure.
ERY | MPORWANTecommend a vinyl &NoTrth'LthoAl{}\beEﬂ tfé)dr on_the top I|p
our spa cover. Your | ocal deal carci gpe W|de. varlety of ar
! coht F8 (lj:nct ons of E e pa.
nd maintenance products. Choose 'a pléasant ay eac mo n
o remove your cover from the spa and lay it on a flat surface
ccessible by garden hose. Do WPRA | Nh & Alselde ri nwidtrhai &0 i A@alotfhy he s
mount of water from the hose bh Gheuegeitpment jmrsea.away | oose

0
irt or debris. Using a soft bristle brush and a mild solution
i shwashing liqguid (about one HE@ASPWEONT OENCLABURES # Bl ut @ & WKt
h

O "TOoQQOQ® O T L

allons of water), and wit a cOennttrlogl  GiofxC U lpaim r(ngt)lgrh SERhH d h
over cl ean. Be careful not to | et any areas P t he over dry b
oredGehayhoroughly rinsed. Now app t he i nyl condltloner
s directed on the container. lls-gé/é@g Ehbt_‘c” n&llte'aélrf‘erthientscpattpey
over in a gentle but firm man efCoarretrr'epgleacvlvhfgr‘?h_gegb\/ﬁra@l‘
our spa, wi pe and rinse any f?dlhfr'o LeheMyN g o ff'tlhteerco et
When you are ready, put t cover t%p&aspgront access s ki mmer
ough door of ski mmer
NOTETo remove tree sap, use er f Luid not <charcoal
l'ighter but the fluid used |nF% ggzreDt -A(E_Nl'if%hotoeirrs raly e's‘étpygnpef’ﬁé
then i mmediately apply COhdItIOCnoeVI’ rto""'”[dna'tsa bh i z’ed when dral_n
eturn for the ozonator You will
dra|n, which is the result of wat ¢
Al waterfalls and | aminar fl ow water features should be turned
of f when the spa is not in use to avoid heat and water | oss

GLOSSARY OF TERMS
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GATE VALRES: with a grey handl @A ENCbQGQURE: Ji&PE h2e

inl et and outl et of the pumpi nReg¥st em. Wisreidngvhdil &g rseem Vvi gsin@e t

spa equi pment, the valves opens@reclose the water flow to the
Bty

equi pment . To remain open for mpogdal; usensttadmtfiyh! ngogyt
clockwi se.

bE

I
manufacturer.

. WarniPgopl e with infectious dise
KNI FE VAAV®w&ildghendl ed val ve, s amep af U C tRHi o0t N St @pS.
Gate valve (see above), except V\}a o%ena{,gerg YCI)’I[]IUFI‘)%Ill eY R, Q0 oo
handle. exiting the spa or hot tub
) Warnibg: not us e or hot t ul
HEATERhe el ectronically controllnlgedst%gﬁ&gﬁs eax'esrecﬁséhe
temperature of the spa to the d%l\fairrnqgnrgso?totnignegd' i mmersion in a s
injurious to your health.
LEDd:EDs and their speci al 'ens%rﬁfilﬂ@br?té‘lsl‘?dwéloelacbhgﬁﬁiestry in
the desired mood lighting in thea50% a2t hreRha& lidlsructions.
War ni hlye equi pment and control s
SKIMMEI'Eh:is is the rectangul ar 0|uet.slsetth:atn thse maters lheovreilz.ont al |y
The Skll mme r removes surface depaadns nEP de for! RED- PR;rd‘TeECW?bRIr
l evel in the spa should be kep.lthel dwonel‘g ULh o g t?eéSPklmla]er 8f ¢
optimum operation. basis to verify its function.
) . WARNI NG! SHOOK HMAOZAISER SERVI CEABLE
SUCTI ON FIDIUTrliNMGg oper ation of ohenoetqua'tptnéemntt' steh%ice of this co
suction works in conjunction We'rthorthseer%kicrgm%rr z{;loizdeftaiwonwamearn-as
from the bottom of the spa thruoaulghpotwheer fjciolntneerc,tgiIg%epinggraitjbtelglpsa
sparkling clean. by a Ilicensed electrician and al/l
properly installed.
NECK JEBIiTr ecctoinam ol | able jet forapsQ@bLhh88:t "ERE BBSctric power b e
sage. door closed.
CSA COMPLI ANCE
ADJUSTABLE CLUSOER ad&EjTu s tiarbtleensdhtiyghon -
hydrotherapy jet. 9 Test the ground fault circuit in

spa.
DI RECTI ONARr dEiTdes a straight Jh@é"dftol{e aj shi&udh&§%n manual

tic massage 7 Adequate drainage must be provid

installed in a pit.
ROTATI ONALPrJoEVIi:dediaebthi onal C%rF%ll’l%rsetBﬁTQ'within

peutic massage.

an enclosure
1 Connect only to a circuit protec

circuit interrupter or residual
MASSAGE DE&MTivers massage in Stﬂa’FGaEHsBPéSEénPiVﬁlﬁe@ protection
narrow, focused area. only identical replacement parts

s Il nstall a suitably rated suctior
VOLCANO/ WHI RLP ®OLephidtEpTut | et desipghned farefmatked.
and | eg massage.

War ni ng:
LAMI NAR FLOW WATERA FtEhMT'UREtreaﬁ“vv%ie}“’af@ﬁqperature in excess of 3
that arcs from the spa I|ip health.
BASI C | NSTAINDATIONN | SURATI ON GUI DEB| NE@nnect the electrical power
War ni ng! Qualified Technician Required for Service and
Installation
Use mini mum 6AWG copper conductors only. Torque field con-
nections between 21 and 23 in | bs. Readily accessible discon-
necting means to be provided at time of installation. Per manent -

l'y connected power supply.

Connect only to a circuit protected by a Class A Ground Faul't
Circuit I nterrupter (GFCl) or Resi dual Current Device (RCD)
mounted ¢ 1l 828 from the inside walls of the spa/hot

tub and in Iine of sight from the equipment compartment.
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SPA SYSTEM

TROUBLESHOOTI

NG GUI DE

SYMPTOM PROBABLE CAUSE RECOMMENDED ACTI ON
Spa does not worklst Power is turned of>sfReset GFCI
No display on thesPoweroli spamelned ofsfReset GFCI
9 Defective topside|>c@Omntraddt your Dealer
Letters on the contAmolrpamelhas been|>fRafnedr to the Reference
to verify the error. Co
PUMP PROBLEMS
SYMPTOM PROBABLE CAUSE RECOMMENDED ACTI ON
Noi sy/ Loud motor |1 Air trapped in thpe Quem bl eed valve in the
s Low water | evel > Add water to the spa
1 Worn pump seal > Contact your Dealer
1 Defective pump > Contact your Dealer
Pumps power down |piBetheéeiempewmt ure hpgsNad eperno trleeanc h e d
g Filtration cycl e paNo eprdoebdl e m
f Automatic time ouft> Pumps are set to run fo
whil e the spaOiMi n®) use
9 Over heat safety pp>0oftheectpuwmps have a ther ma
prevent them from runni
time. Wait unti/l pumps
I f problem persists, co
Pump running cons|f &nt it yr wiylcll enstt [>0T Lrdn hoofufr s24 hour filtra
turn off 7 Problem with the [oiTuwrui tp cowearr dof f at GFCI
Pump will not turfnG&EICI tripped > Reset the GFCI
9 Mot or has over heatf>eldet cool for 1+ hour
1 Not plugged in >Plug in to the board
9 Damaged plug > Contact your Dealer
9 Seized motor > Contact your Dealer
9 Bl own f use > Check fuse or contact vy
T Mot or vent i s bl opk&ldkear debris from the v
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OWNE&® MANUAL 202
HEAT PROBLEMS PROBABLE CAUSE RECOMMENDED ACTI ON
Water wildl not he&trror message on cornt Refepanhelthe Reference
panel to verify the ef
1 Spa is in a differernts SeleasMathdardad Mode
1 Water | evel is too Ilowdd water to the spa
1 Poor water flow >Clean filter & check
1 Closed valves > Open all wvalves
9 Pump 1 is not runningContact your dealer
Water is too hot|lt Il ncorrect reading >Verify temperature wit
9 Filter cycle duratidnReduteodlborangi on of the
9 Pump speeds reversed> Contact your dealer
Water wildl not mMeaiCotvairnikseatf f for extleRPdedcpeerobdackfoht mehd
cold weather [/ <col wi odregenerate. Call vy
1 Hot tub is wired forl @®@6¥Y aotl jetsease. on.
> Hot tubs wired for 111
power to heat or oper
to power heater.
LI GHTI NG | SSUES PROBABLE CAUSE RECOMMENDED ACTI ON
Standard | ight wWilBluldothacsomermon out > Replace the light bull
LED I'ighting not|t Bursiynout bul b/ conndeCbabhact your dealer
LED | i ghti ncgonweonprnl ncorrect settings > Contact your dealer
PUMPS WI LL NOT PHPROBABLE CAUSE RECOMMENDED ACTI ON
Pump on but no wWethénmr frawped in pump |>Loosen bleed valve in
7T No water in the pumg> Check the fill l evel i
9 Closed valves >Open all valves
HYDROTHERAPY JETYPROBABLE CAUSE RECOMMENDED ACTI ON
Little to no wat|ledeftlsowiumagefdr @ f >Open jet by turning th
jets 9 Pump not pri med > Reset breaker to allo
pump. Open bl eed valveg
1 Valves are closed > Open valves
9 Diverter set to a dilf Seeieoh deaerter
s Dirty filter > Remove and clean filte
PLUMBI NG SYSTEM PROBABLE CAUSE RECOMMENDED ACTI ON
Wat er around bas|e Lomfosepa&onnections >Hand tighten all quic
g Leak from internal f|l+ Chieeg gaskeitwsgsand O
> Contact your dealer
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Tl MERDAY
PRI MI NG THE PUMPS Be sure to-sfieaythe Ti me
As soon as the Priming Mode schehtbﬁge%ﬁﬁ@ydﬁmehénpwdd@mt sfedire cd e
th@etlsbutton once to -‘speEdPampt'nnP\ q old other b drcektg r @uimied  faepapt eua

e yi fi snosetti men t he me
again to swipecehd.t oAlhsiogh sel ect Steht |%tg'§er5c9lé'éﬁ91§)®a%?éctneth@FiTltrhee
turn them on. The pumps-spkedl dobgpcbbnhreeg, i Bimpbyglh select the Ho

itate priming. If the pumps have not primed after 2 minutes, and s egment s. Use the Up and Down But
water i s not flowing from the Ncett&hiisn otnhley sapap,| iks 1t @t salmeow yfts
pumps to continue to run. Turn roddt &c et o utntpe Dsayysdtwerre,lp eTaiemean&ien pa ior
cess. Note: Turning the power odlf day¥s.back on again will initiat
new pump priming session. Someti mes momentarily turning the
pump off and on wil!/l help it taoEFSSi me. Do not do this more than
times. I f the pump(s) will not Tphre'l m%pas%‘hrte@orffsh‘h"és %'Wera‘f%' It ;&
and cf':lll for s_er_vice. Important re reu1 p?éghec{ulfcf iure%(?p?n $W?a f
run without priming for more than %, m't'hqtsesscrtérb ermaN/Ocon' rncglbmde
stances should a pump be all oweThd oi caum ittthomug @Pre misvgd beyoadl
the end -Hfmithieted pri ming mode. VD6ERAg 8©@Mmanade Vc aCuesSe Iike pumps,
damage to the pump and cause %tgﬁ/gte?hotbh% F?%pz@“ chgﬁggrto
. me n s i a-spesedmEeumgampd
and go into an overheat COI’IdItIPBrS.
EXI' TING PRI MI NG MODE If the Spa has a Circ Pump, a Ci
The SITLRT Ui o T Rl i s S MO TRELRGREL O puR e uilsl
cag manually exit Prlmﬁ:‘nxgbtthotdoenlslbgcyrﬁé{)apUCV\‘L;‘hnsnlopE b% con%rolled directl
the Priming Mode Screen. Note tNPgd@hies IyCooun dfoornotth%aHHH‘PI)Ihé‘)@lt'
the priming mode as described adlkave,r HiCérpriomi Pd mode will tave
automatically -5 emin wuntaetse.d Bnef tseurtef et hhaeta ttelre ipsumMmpunni ng.
(s) have been primed by this ti me. Once the system has exited
Priming Modedet pantedp will displgg hI}F Main Screen, but
the display wild.l not show the hphleNGS ure yet, as shown bel ow.
This is because the system requdheesSebhpphroesi areey Lsmwheaete afl
water flowing through the heatelbeHaoviderts ram e ec drhter oMalteed. tTehmpse rsac
ture and display it. can be acted on directly. These
NAVI GATI ON Range, He at Mo d e, Hol d, and | nver
Navigating the entire menu striutcéems ei s ssedoercet ey tbuwhl hgt odhel
screen. When a text item is shomweanu ni twhmg e( wint t ha&n mai mowcpe@iemt i r
is selectable. The menu selectilomseloni n htethea igéhnu.si de of the scr
can be selected. Select one of these to enter a different scr e

with additional control s. Most DEAlL TSEMPERAST GREmMEAINGH VaSnd LO&W e r t
the main screen after 30 secondfhio$ spshemivhnetcgrpdhat enl tywo t teenmp
can be changed on the Il eft sidenadépenrdeenMaisnetSctrearepneriad urlees. S&he
Temperature. Touch either the sleetctteadmpenr athwer eSeltitneger stheewaaed
temperature to go to the Set Tempetatumue@pseacr adm.ht corner of the

used for various reasonsi r ewidtyh tea

usos et ti nfyacsadsiedt i ng. Each range
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